Warwick Indoor Recreation and Aquatic Centre

Cnr Albert & Palmerin Street, Warwick, QLD, 4370
PH: (07) 4661 7955 FAX: (07) 4661 7950

Membership Details

Name: Address:
Phone: Email: D.O.B:
Membership Type: Starting: Payment Option:
Concession Type:

CONDITIONS

Types of Membership

1.

2.
3.
4.

5.

Aquatic membership — includes unlimited use of the 25m pool, hydrotherapy pool, (during
supervised hours) and rapid river.

Gym membership includes unlimited use of the Gymnasium only.
Unlimited use is subject to Management'’s rights under clause 13 and 14.

Gold membership includes all aquatic and gym membership benefits, together with all dry courts,
rock wall and all aquatic and group fitness classes.

Applicants for Gold or Gym Membership must be over the age of 16, and those applicants under
the age of 18 must have the Membership Agreement signed by a parent or legal guardian.

Membership Conditions

6.

10.

11.

12.

13.

14.

Payment for all memberships (excluding squads and aquatic education) is either up front for 3
months or 1 year, or by Direct Debit.

There is a 2 business day cooling off period on this application. If you terminate your membership
in that time, your payment will be refunded and any Direct Debit will be cancelled.

Membership cards are to be presented to Reception on arrival every time you use the Centre.

Management’s only responsibility to you is to conduct the Centre so it does not have any hazards
or conditions injurious to persons of ordinary good health and free from special health conditions or
health sensitivities. Management is not responsible for advising on health or injury risks of any
activity.

You use the facilities at your own risk*, subject only to Management's responsibility under clause 9.
You indemnify Management in respect of any claim made as a result of your death or injury which
involves your special health conditions or health sensitivities. You also indemnify Management
against any claims for loss, damage or injury which relates to your entry to the Centre or your use
of any facilities, other than loss, damage or injury for which Management is responsible under the
clause 9.

The Membership lasts for the period set out in the Membership Details or until it is terminated in
accordance with these conditions. If you pay by direct debit, your membership continues for two
weeks after the last debit from your account or until terminated in accordance with these
conditions.

Membership is non-transferable, and the Management may refuse admission to a person seeking
to use another person’s membership.

Management may remove the Member from the Centre, or cancel any membership due to
unacceptable behaviour. Management can determine in its discretion what counts as
unacceptable behaviour and its decision can only be overturned if it was grossly unreasonable.

Management reserves the right to refuse entry to the Centre and restrict access to any area of the
Centre, whether for repair, maintenance or because of booked functions or other restricted use.
Management also retains total control of standards, policies and operations of the Centre at all
times.

If you are over 35 years of age and are inactive or you have an injury/illness or medical condition that you are aware of, you are
strongly recommended to seek a medical clearance from your doctor before starting any exercise program.



15.
16.

17.

2

You have a right to terminate your membership on becoming permanently incapacitated.

Membership payments are only refundable under conditions approved by Management. However
if you produce a doctor’s certificate showing you have become permanently incapacitated a pro
rata refund will be given to the time of receiving the doctor’s certificate and Direct Debits will be
cancelled from that time.

In these conditions “Council” and “Management” both include the Warwick Shire Council and its
employees and “Centre” means the Warwick Indoor Recreation and Aquatic Centre.

Direct Debit Payment Conditions

18.
19.

20.

21.

22.

Direct Debits are made fortnightly, and are not affected by you not using the facilities.

Direct Debits continue until cancelled by at least 30 days notice in writing by you. Cancellation by
phone will not be accepted under any circumstances. Two more Direct Debits will be made after a
cancellation notice is received.

If requested by you in writing Management may suspend a membership during a period not
exceeding one month in each calendar year. The effect of a suspension is to give you a free
additional period of membership equal to the length of the suspension. Where you wish to
suspend for health reasons for more than one month a doctor’s certificate must be provided.

Management may change the amount of a Direct Debit by notice to your financial institution. Such
a notice may only be given in the event and to the extent of any Council increases in membership
fees. If the Financial Institution requires your authority for an increase, your membership will be

suspended until such authority is given.

A non-refundable admission fee of an amount determined by Council is applicable at the
commencement of your paying by Direct Debit.

| HAVE READ, AGREE TO & FULLY UNDERSTAND ALL THE ABOVE MENTIONED
MEMBERSHIP CONDITIONS AND THE INDEMNITY IN CLAUSE 10:

Member’s Signature: Date: / /

Name (Please print):

Signature of Parent or Legal Guardian (where member under 18):

OFFICE USE ONLY

Amount Paid: Receipt Attached: Y/N
Copy of Concession: Attached Y/N

Staff Name: Date:

NB: Paperwork to be placed in tray

Entered By: Date:

Membership Number: Membership Tag Mailed: Y/N




